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Key Issues In the Survey

Views of health system today?

Awareness of new law?

Levels of support?

Support for elements of the law?

Expected impact on health care/economy?
Who will be helped/hurt?

Views about reasonably priced plans for the uninsured?




Public beliefs about the
health care system in the country today

It IS In a - 14% B Massachusetts

staFe_ of 29204 United States
crisis

it has major | <5

problems 52%

It has minor _27%
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Note: “Don’'t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006
Harvard School of Public Health/Robert Wood Johnson Foundation Poll, August 2006




Familiarity with the
Massachusetts Health Reform Law

Have heard of law
Only a little

I 20%

Just some

I 25%

Quite a bit
B 15%

Great deal
B 7%

Have not heard of law

Note: “Don’t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Support for Massachusetts Health Reform Law

Don't know

Note: “Don’t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Support for Massachusetts Health Reform
Total 64%

65+ year olds 56%
50-64 year olds 69%

30-49 year olds 66%%

*
18-29 year olds 61%

Income > $75k+ 67%
Income < $25k 60%
Whites 65%
Minorities 62%
Insured continuously in last 12 mo. 65%
Uninsured at some pointin last 12 mo. 62%
Self-employed household 63%

Healthcare job household 63%

*Statistically significant difference from '65+ year olds’ at p< .05
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Support for provisions of
Massachusetts Health Reform Law

Expanding MassHealth to cover more
uninsured children?

State government requiring employers
to be part of this pre-tax program to
allow workers to set aside money for
insurance before taxes?

Requiring businesses to provide health
insurance or pay a penalty?

State government requiring uninsured
residents to purchase health insurance

Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Support for requiring uninsured residents
to purchase health insurance

60%"
Income $75k+

Income
between $50k-

24 9K B Support

Oppose

Income
between $25k-
49 .9k

Income less 43%°
than $25k 49%

*Statistically significant difference from both ‘income less than $25k’ and ‘income between $25k-49.9k’ at p< .05
OoStatistically significant difference from ‘income $75k+’ at p< .05
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Public confidence that the Massachusetts Health Reform Law
will ultimately provide health insurance
for all Massachusetts residents

Yes it will

No it won't

Note: “Don’t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Public confidence that the Massachusetts Health Reform Law
will help the availability of affordable healthcare in Massachusetts

Will Help

Will Hurt

Not much
Impact

Note: “Don’t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Public confidence that the Massachusetts Health Reform Law
will help the quality of health care in Massachusetts

Will Help

Will Hurt

Not much

Impact

Note: “Don’t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Public belief that the Massachusetts Health Reform Law
will cause taxes to go up

Go down 1%

No impact

Note: “Don’t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Public confidence that the new
Massachusetts Health Reform Law
will help the Massachusetts economy

Will Help

Will Hurt

Not much impact

Note: “Don’t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




People who think the law will help:

People who are 0
uninsured 67%

Poor people 66%
Young adults
The middle class 27%

You personally 20%

People who are 17%
insured

Large corporations 15%

Small Businesses 14%

Note: “Don’t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




People who think the law will hurt:

Small businesses 63%

The middle class

Young adults 19%

People who are 0
insured 19%

You personally 18%

Large corporations 18%

Poor people 17%

People who are 0
uninsured 15%

Note: “Don’t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Public confidence that the
new Massachusetts Health Reform Law
will help you personally

M Insured continuously

- 16% in last 12 months
. 0 Uninsured at some
Will Help

pointin last 12 months

wit e

vot much [ -

Impact 26%

Note: “Don’t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Support for Commonwealth Care Insurance Plans

Would each of these prices a month be a reasonable or unreasonable
amount to require an uninsured single adult whose
income is $25,000 a year to pay for health insurance?

$200 is

37%
reasonable

$150is
reasonable

$100is
reasonable

$50 is
reasonable

$50 is
unreasonable

Note: “Don’t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Support for Commonwealth Care Insurance Plans

Would each of these prices a month be a reasonable or unreasonable
amount to require an uninsured family of four whose
income is $45,000 a year to pay for health insurance?

$450 is

33%
reasonable

$350 is
reasonable

$250 is
reasonable

$150is
reasonable

$150is
unreasonable

Note: “Don’t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Support for Commonwealth Care Insurance Plans

Would each of these prices a month be a reasonable or unreasonable
amount to require an uninsured single adult whose
income is $25,000 a year to pay for health insurance?

EmInsured continuously in last

s200is [N (0%  '2months

reasonable 15% Uninsured at some point in
last 12 months

$150 is
CES ] [E

$100is
reasonable

$50 is reasonable

$50 is B 4%
unreasonable 8%

*Statistically significant difference from uninsured at p< .05
Note: “Don’'t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Support for Commonwealth Care Insurance Plans

Would each of these prices a month be a reasonable or unreasonable
amount to require an uninsured family of four whose
income is $45,000 a year to pay for health insurance?

mInsured continuously in last

ssois N 37 2T

reasonable Uninsured at some point in
last 12 months

$350is
reasonable

$250is
reasonable

$150is
reasonable

$150is [ 5%
unreasonable 15%

*Statistically significant difference from uninsured at p< .05
Note: “Don’'t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Support for Commonwealth

Connector-Offered Insurance Plans
Would each of these prices a month be a reasonable or unreasonable
amount to require an uninsured single adult whose income is
$35,000 a year to pay for health insurance?

$400 is

24%
reasonable

$300is
reasonable

$200 is
reasonable

$100is
reasonable

100is
3 3%
unreasonable

Note: “Don’t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Support for Commonwealth Connector-Offered Insurance Plans
Would each of these prices a month be a reasonable or unreasonable
amount to require an uninsured family of four whose income is
$70,000 a year to pay for health insurance?

$1000 is
reasonable

$800 is
reasonable

$600 is
reasonable

$400 is
reasonable

$400 is
unreasonable

Note: “Don’t know” responses not shown
Harvard School of Public Health/BCBS of Mass. Foundation/ICR September 2006




Public Approval of the Massachusetts Health Reform Law,
Medicare Rx Legislation and Clinton Health Care Plan

% approving or favoring

Mass Health Reform
(September 2006)

Medicare Rx
(December 2003

Clinton Health Ce;re
Plan (April 1994)

1 CNN/USA Today/Gallup Poll (December 7, 2003) (National respondents)
2 CNN/USA Today/Gallup Poll (April 16, 1994) (National respondents)




Implications for the Future

Need to maintain broad public support for legislation

Legislation needs to be seen as comprehensive/many popular
features/not just an individual mandate

Educational campaigns need to focus on why mandate is critical to
success

Public skepticism about implementation needs to be addressed —
establish visible benchmarks

Concerns about small business problems need to be taken seriously —
reduce administrative burden

Future public support dependent upon Commonwealth-approved
Insurance plans being seen as affordable




Methods

The data presented here are derived from a survey of the
Massachusetts public. The survey was designed by a team of
researchers at the Harvard School of Public Health. The instrument
was approximately 18 minutes in length. Respondents could choose
to have the interview conducted in either English or Spanish.
Interviews were conducted with 1,031 randomly selected
Massachusetts state residents, age 18 and older, via telephone by
International Communications Research of Media, Pennsylvania. The
interviewing period was September 11-18, 2006. The data were
weighted to accurately reflect the demographics of the state’s adult
population as described by the U.S. Census.

When interpreting these findings, one should recognize that all
surveys are subject to sampling error. Results may differ from what
would be obtained if the whole Massachusetts population had been
interviewed. The size of this error varies with the number of persons
surveyed and the magnitude of difference in responses to each
guestion. The sampling error for surveys of 1,031 respondents is 4
percentage points.




